ITYBJ/IIYHUU JOT' OBIP
NMPO HAafilaHHA Te/JIeKOMYHIKaI[iIHUX MOC/IyT
M. Kanyiu «15» nucronaga 2015 poky

Omneparop: ITignpuemenb Kacbko Map'as borjgaHoBuu
inrenTudikaninauit Homep 2799805831, akuii fie Ha migcTraBi CBigonTBaA MpPoO
AepxxaBHy peecrpaiiiro B00 Ne503710 Big 25.07.2007 poKy, Kepytounch 3aKOHOM
Ykpainu «[Ipo TenekomyHikauii», IlpaBWsiamMyu HazaHHA Ta OTPUMAaHHS
TeJIeKOMYHIKallinHiux nocayr (Hagani — IlpaBwia), OCHOBHUMU BHMOTaM# [0
JIOTOBOPY TIPO HaJlaHHS TeJIEKOMYHIKAl[iMHUX TIOCAYT, IHIIMMM YMOBaMH i
TpaBWIaMM Ta HOPMaTUBHO-TIPaBOBUMU aKTaMH, 1110 perylaMeHTYIOTh Jisi/TbHICTh Y
cdepi TesekoMyHiKarlili, a TakoxK cT. 633 LIuBibHOTO KOJEKCY YKpaiHu, mybiuHo
MIPOTIOHY€E HeoOMe)keHOMYy Koy (isuudnx oci6 (Hagami — AOOHeHT), SKi
3BEPHYThCSI Y BCTAaHOBJEHOMY LM [loroBopom nopsifky no Omneparopa, YK/IacTu
nanuit [Ty6miunmii JOToBIp TIPO HaZlaHHS Te/IeKOMYHiKaI[iiHUX MocyT (Aati -
[loroBip) 3 MeTOH OTPUMaHHS TeJIeKOMYHiKal[iiHUX MOC/IYyT Ha HACTYITHUX YMOBax.

1. OCHOBHI MOHATTA TA BU3HAUCHHSHA

ITy6siuHa odepra (mpomo3miiisi) — nporo3utlis Omneparopa (BUK/Ia/jeHa Ha
Catiti Oneparopa), ajipecoBaHa HeBU3HAUeHOMY Kojy Gi3MuHHX 0Ci0, yKmaacTu
JJorosip Ha BU3Ha4eHHWX yMOBaXx.

ITyoniuamii gorosip (Jorosip) — 11e [lorogip, skuii po3mireHuii Ha CaiTi
Omneparopa, 1[0 pery/aroe B3aeMHi BifHOCMHU Mi>k OrieparopoM Ta AOOHEHTOM y
rpoijeci HafaHHS Te/leKOMyHIKal[iMHUX TIOC/AYT Ta 3TiIHO 3 SKWM IiANpUEMel]b
[Monagux Oner SpociaBoBuy, sk OniepaTop, 3000B’A3yEThCS Ha/laBaTH, 32 YMOBU
HasBHOCTI, TexHiyHOI MoOMBOCTI TenekoMyHIKal[iiHi TOCAYrM Ta iHIII
MoB’si3aHi 3 HUMHU []0JaTKOBi TOC/IYTH, KOKHOMY AOOHEHTy, SIKHMil [0 HbOTO
3BepHETbCS, Ta BCTAHOB/IIOE OAHAKOBI [Jis1 BCiXx AOOHEHTIB YyMOBU HaJaHHS I[UX
rocyT, a AGOHEHT 3000B’SI3y€TbCSI CBOEUACHO Ta Y TOBHOMY 00CsI3i ortauyBaTH
IXHIO BapTiCThb.

AboHeHT - crnokuBau ((pisuuHa ocoba), 1[0 3aMOBSIE Ta OTPUMYE
TesleKoMyHiKal[iiHi MOC/IYTM BUK/JIKOUHO Ha yMOBax LbOro JloroBopy, KOTpuM
nepe0auae migkmodeHHss KinieBoro o6aHaHHs, 1110 TiepeOyBa€ y BMacHOCTI abo
KOPUCTYBaHHI CrokuBaya, 10 TesieKoMyHikal[iiHOT Mepexxi Omneparopa

AlGoHeHTHA my1aTa — GikcoBaHUM TIJIATiXK, KU BcTaHOBMIOE Omieparop st
AGoHeHTIB 3a oTpuMaHHs TenleKoMyHiKaLliHHUX TTOC/IYT.

AOOHeHTCbKHI BBif - uacTuHa TeneKoMyHikKalliiHOT Mepexi Bij



po3moifibkHOI KopoOKu Orepatopa abo Bij KiHI[EBOTO JiHIMHO-KaOeabHOTO
npuctpoto Omepatopa y OyAuHKY (TIpUMIll[eHHi) [0 TOYKM TiJK/TFOUeHHS
KinmeBoro o6mafHaHHS.

3asBa mpo  mnpueaHaHHs Ao Ilyomiunoro pgoroBopy (3asBa) —
MTUCHMOBHM IOKyMEeHT, IKUM AOOHEeHT miATBepIKye dhakt rnpuitHaTTs [TybaiuHoi
TPOMO3ULIil TIPO MPUENHAHHA A0 [JOroBopy, 0O3HaMOMJIEHMM 3 MOT0 3MiCTOM Ta
TIOTO/PKYETHCS 3 YMOBAMM, Ta Y TKOMY BKa3y€e CBOE€ TIpi3BHUille, iM’s1, TI0-0aThKOBI,
imeHTUdIKal[iiHUK HOMep, aJpecy Miclll peecTpallii, KOHTaKTHUH TesedoH,
nacroptHi AaHi, TapudHuii 1iaH, 1[0 HUM 00UpaeThcst, Miclle HaflaHHS TIOC/IYT Ta,
3a HeoOXiIHOCTI, oaTKOBY iH(opMaliiro.

3asBka AGoHeHTa - 3BepHeHHsI AOOHeHTa /10 mpeficTaBHKKa Onieparopa /i/is
3aMOBJIeHHS []0faTKOBUX TMOCIIYT, MOB'A3aHUX 3 BUKOHAHHAM YMOB [Jorosopy.

IHTepHeT - BCeCBiTHA iH(OpMaLliliHa CMCTeMa 3arajbHOrO JOCTYITY, SIKa
JIOTiUHO 3B'si3aHa 1V100a/lbHUM  a/I]peCHAM TIPOCTOPOM Ta 6a3yeTbcsi Ha [HTepHeT-
IIPOTOKOJIi, BU3HAUEHOMY MI)KHapOJAHUMU CTaHJapTaMH.

IIpaBuna kopucryBanHsa Mepexerw -— 3arBepiykeHi OriepatopoM Ta
ornybmikoBani Ha Caimiti Omnepatopa 000B's3KoBi [yi1  AOOHEHTa YMOBH
KOPUCTYBaHHS1 Mepexero Npyu OTpUMaHHi TesleKOMyHIKaL[iiHAX MOCIIYT.

KinmeBe o0OsagHaHHA - o0safiHaHHS, sSKe Ha/leXuTb AOOHeHTy abo
BUKODUCTOBYETbC ~ AOOHEHTOM, TMpu3HaueHe /[yisi 3'€AHaHHA 3 Mepexero
Omneparopa 3 MeTor0 3abe3rneueHHst AOCTymy A0 TeneKoMyHiKal[itHMX MOCTyT
(komrT'toTep, MozeM Toifo). KiHieBe 06/a/HaHHS TOBUHHO MaTu BUJAHUNA B
YCTaHOBJIEHOMY TIOPSIAKY JOKYMEHT TPO MiATBepA KeHHs BiATIOBIJHOCTI BUMOraM
HOPMAaTHUBHUX [JOKYMEHTiB y cdepi Te/leKOMyHiKallii Ta/ab0 BUKOPHCTaHHS
Pa/lioyacTOTHOTO pecypcy Ta OyTH BK/IFOUEHUM [I0 TIepesTiKy TeXHiYHUX 3aco0iB,
III0 MOXKYTb 3aCTOCOBYBAaTHCSl B TeJIeKOMYHiKal[ilHUX Mepe)kax, abo peecTpy
pajiioe/leKTPOHHUX 3acobiB Ta BUIMPOMiHIOBA/JILHUX TIPUCTPOIB, 1[0 MOXYTh
3aCTOCOBYBaTUCh Ha TePUTOPii YKpalHU.

ITouaTok HajaHHA MOCAYr — Jara migkaoueHHs: KiHiieBoro o6magHaHHS
AbGoneHTa 10 Mepexi, 1[0 MOCBiAUyeThCs mifmmucaHHsIM AOOHeHTOM 3asiBU TIPO
npueaHadHs Ao [TybaiuHoro gorosopy.

Mepexa - TexHosioriuHa cucrema (TesnekoMmyHikailiiHa  Mepeyka)
Oneparopa, Nnpr3HaueHa Ais repefadi 1o JiHisX 3B'A3Ky iHhopMallii, 0CTym [0
KO 3[[iICHIOETHCS 3 BUKOPUCTAHHSAM 3aC00iB 00UMC/TIOBA/ILHOT TEXHIKH.

Micue Ha/JaHHA MOC/AYT - KOHKPETHO 3a3HaueHa y 3asiBi aJjpeca, 3a sIKOH
AbonenT 6akae orpumMyBatu [Tocayru 3 focTyy Ao [HTepHeT.

Oneparop - cy0'eKT rocro/laproBaHHs, SKHM Ma€ IpaBO Ha 3AiMCHEHHS
JisTbHOCTI y cdepi TesleKOMyHiKalliii i3 mpaBoM Ha TeXHiuHe 00C/TyTOByBaHHS Ta
eKCILTyaTal|it0 TeJIeKOMYHIKaL[iMHUX Mepex.



IMigkmoueHHst (BiAK/IIOYeHHs) KiHIEBOro o00/aJHaHHA - 3'€IHAHHS
(Bix'equannst) KinieBoro obsagHaHHs abo aboHEeHTCHKOT0 BBOAY 70 (Bi) Mepexi.

ITocayra 3 goctymy ao IHTepHer - 3a0e3reueHHsT MOKIMBOCTI pPoOOTH
KinneBoro obnagHanHst AGoHeHTa B IHTepHeTi .

JloAaTKoBi MOC/IYyry — iHIlli TTOC/TyTH Ta/abo poOOTH, 1110 OKPEMO Haat0ThCS
Ha TuIaTHiM ocHOBi OmniepatopoM (abo 3amyueHoro OriepaTopoM TPeTbo 0CO0010)
Ha 3asgBKy AOOHeHTa 3rilHO 3 ymoBaMd 1boro [loroBopy Ta He €
Te/IeKOMYHIKaLliiHUMHU.

Croponu — pa3oM Orniepatop Ta AOOHEHT.

Tapuduuii mran abo Tapud - CyKynmHicTh TeXHIUHMX Ta BapTiCHHUX
napametpiB I[Tocyr.

TenekomyHiKamjiiiHa MepeXa - KOMIUIEKC TeXHiuHMX  3acobiB,
Te/IleKOMYHIKallil Ta CIIOpyZ, MpU3HAYeHuX [/l MaplLIpyTu3alii, KoMmyTaLii,
nepefaBaHHsl Ta/ab0 mMpuiiMaHHS 3HAKiB, CWUTHAJIIB, ITMCHMOBOTO TEKCTY,
300pakeHb Ta 3BYKiB a00 TMOBijoM/IeHb OyIb-SKOTO POAY TI0 pafiio, TIPOBOIOBUX,
ONTUYHUX UM iHIIMX e/IeKTPOMAarHiTHUX cucTteMax Mixk KiHiieBUM 006/1aHaHHSIM.

TenekoMyHikKaljiiHa TMOCJAyra - TMPOAYKT JissibHOCTI Omepartopa,
CTIpsIMOBaHUI Ha 3al0BOJIEHHS TTOTped CIIoXKHMBaUiB y cdepi TeleKOMyHiKallii.

IP-agpeca - yHikanbHe 1HMdpoBe 3a3HaueHHs KiHieBoro ob6magHaHHSA
(koMI'tOTEpa, MOJEMYy TOLIO), MiJK/JIKUEeHOro A0 Mepexi, 0 HaJAEThCA
OmneparopoM, Ta € ifeHTHdiKaTopoM AaHoro KiHileBoro o6siagHaHHS.

IlepcoHanbHi JaHi — BiIOMOCTI UM CYKYMIHICTh BifloMOCTel mpo (i3UuHy
ocoby, sika ifeHTHdikoBaHa abo Moxke OyTH ifeHTH(iKOBaHa.

TexHiYHA MOX/IMBICTb — HasiBHicTb Oreparopa [JOCTyny [0 BiJIOBiAHUX
NMiHIAHUX criopya, oOnagHaHHS Ta iHIIMX TeXHIUYHMX 3acob6iB, HeOOXimHUX /s
HaZlaHHS AOoHeHTy Te/leKOMyHiKaI[itHHUX TTOCIYT.

Caiir Omneparopa — oditiiiHa Beb-cTopiHka Omepatopa B IHTepHeT, sika
3HAXOAUTHCS 3a afipecoto http://kim.in.ua, mocTiiiHO AOCTyMHa [/ 03HalOMJIeHHS],
Ta € OCHOBHUM [I)KepesioM iHopMyBaHHs AGOHEHTIB.




2. Ilpegmert [lorosopy

2.1.BianoBigHo o ymoB 1jporo loroBopy, OmepaTop Ha TM/aTHiM OCHOBI Hajae
AboHeHTy 3amobseHi TesekomyHiKalliliHi mocayrd Ta JlofaTkoBi mociyru
(Hagani - Tlocmyru), 3a ski AOOHEHT CBO€YaCHO Ta y TIOBHOMY 00Cs3i
3000B’SI3y€TbCSI BHOCUTH BHU3HAUEHY OTLIaTy.

2.2. TexniuHe 06cyroByBaHHS Ta ekcrutyararito Mepexi 3aiticHioe TOB «KIM»,
JlitjeHsist HauioHa/ibHOT KOMICIl 3 TIMTaHb PeryJ/itoBaHHs 3B’ A3KYy YKpaiHU cepis
AB Ne501202 iz 03.06.2010 poky.

2.3.ITocnyru 3a uMm [JoroBopom nofi/isitoThCsl Ha TeneKoMyHiKalliiHi MoC/IyTu Ta
[onarkoBi nociyru

2.4 TenekoMyHiKaLliIiHUMU TIOCJTYTaMH €:

TTi IKJTFOUEeHHS KiHuesoro obafHaHHS Jifo) Mepexi;
ITocmyru 3 goctyny go [HTepHer.

JomaTtkoBUMU ITOC/TyraMi €:
HajaromkeHHs Kiniesoro ob1agHaHHS |
3aMiHa, peMOHT abo MOHTaX (JIeMOHTa)K) abOHEeHTCHLKOTO BBOAY;
riepeHeCeHHs TOUKY MiAk/itoueHHs1 KiHieBoro o6safiHaHHS;
repeBipKa TeXHIYHOT0 CTaHy aOOHEHTCHKOTO BBOAY;
iHmn mocnyru, mo Moxe HazaBatd Omepatop AGOHEHTY B MeKaX I[bOTO
[orosopy.

2.5. HManmii [oropip myOmiuHO [AOBOJUTHCS A0 Bigoma ycix AOOHEHTIB Ta

CTOXKUBAUiB IIJIIXOM MOro po3MiliieHHs (rmybsikariii):

- Ha odiniitHoMy Caiiti Oneparopa.

* Y KyTOUKax CrioykuBauiB AGOHeHTChbKUX BifziiiB Omneparopa.

3. ITopsapok HafaHHA Ta orpuMaHHA Ilocayr

3.1. TenekomyHikalliiHi TIOC/JyTM HaZAlOTbCS  BiAMNOBIJHO [0 UWHHOTO
3aKOHO/ZIAaBCTBa YKpaiHU.

3.2. YmoBU HaflaHHA TesleKOMyHIKal[inHUX MTOCIIYT:

* HasiBHiCTh y Omeparopa TexHiuHOI MOXXIMBOCTI Ay HajgaHHS AOOHEHTY
3aMoBJieHO1 TesleKkoOMyHiKaL[iiHOI TOC/TyTH;

* 03HaiiomsieHHs1 AGOHeHTa 3 yMOBaMHU Liboro [1oroBopy;

* odopmieHHS AOOHEHTOM TIMCHMOBOI 3asiBM TPO TIpHEAHaHHS A0 I[lybaiuHoro
[l0rOBOpY

e ormiatu AGoHeHTOM 3a TejeKOMyHIKaLliliHy TTOCIYTy 3a TIepIIui Micsib
KOPUCTYBaHHS Ha PO3PaxXyHKOBUM paxyHOK Oneparopa;



e orulaTa AOOHEHTOM IIaTM 3a TMiAKIodeHHST A0 Mepexi Ormeparopa 3a
Tapudamu BctaHOBNeHUMH OriepaTopoM.

3.3.1na orpumaHHs TejleKOMyHIKal[iiHUX TOC/JYTr 3aCcTOCOBYeThCsl KiHIeBe
obsiafiHaHHS, siKe Hale)KUTh abo repeOyBae y KOpUCTyBaHHI AOOHeHTa.
3.4.ITigkmouendss KinmeBoro o6sagHaHHA A0 Mepexi Ta HagaHHsA [1oaTKOBUX
MOC/IYT 3AiMCHIOETBCS 3a yYMOBHM ixX oriati AGoHeHTOM 3rigHo 3 Tapudamu
Orneparopa, 3aTBepAyKeHUMU BIJTIOBIJHO 10 3aKOHO/IaBCTBaA.

3.5.ITigkmouenns KinreBoro o6magHaHHs 10 Mepexi 3/1iMCHIOETbCS B poboui aHi
THKHS, SIK TIPaBUJIO, 3a Oe3rocepeiHL0I MPUCYTHOCTI AOOHEeHTa y MOTO/KeHUH 3
HUM JieHsb i yac 3 9.00 go 18.00.

3.6.0meparop mig uyac migkmoueHHs KinieBoro o6smagHaHHS g0 Mepexi
Hazlae AGOHEHTY CTaHapTHU MapoJib /s OCTYITy 10 Mepexi.

AbGoHeHTCBEKUM BBif| Ta KiHlleBe 00/1afHaHHs IOBUHHI Bi/ITTOBiIaTH TEXHIUHUM
HopMaMm ayig HagaHHsA [locnyru goctyny no [HTepHer.

3.7.®akT migkmoueHHs KinmeBoro obmagHaHHS A0 Mepexi (ToyaToK HaJaHHS
noc/ayr) iKCyeThCsl TEXHIYHUMM MOXK/IMBOCTSIMHU OriepaTtopa Ta MiJTBepKy€eThCs
AGoOHEHTOM MUIAXOM ITiJIMACAHHA 3asBU TIPO TpHEAHaHHA A0 IlyGiuHOrO
[l0rOBODY.

3.8.AG0HEHT € KiHI[eBUM KOPHCTyBaueM i He Ma€ TIpaBa PO3MOBCIOPKYyBaTU
orpuMadi [Tocnyru 3a Mexxamu Miclig HaflaHHS TIOCTYT. AOOHEHT MOXKe MaTu
Jekiyibka Miclpb HaflaHHS MOCJ/IYyT, 3a YMOB MOJaHHSA 3asB IIPO TIPUEAHAHHS [0
[Ty6niunoro [JoroBopy 1o KoykHOMY 3 MicIib HaZlaHHSI TIOCJIYT.

3.9. Texuiunmii cynpoin HagaHHsi [Tocnyr Omneparop 37iHCHIOE LIOAHS 3
8.00. mo 19.00,:

- laTHe TexHiuHe 00c/yroByBaHHs KiHijeBoro o6nafiHaHHS i JIOKa/bHOI MepexKi
AbGoHeHTa 1py BUXO/ iX 3 najy;

- MOHITOPDUHT SKOCTI KOMYHIKaLlil BifjfjaieHO 4 3 BUi3A0M Ha Miclie HafaHHSA
noctyr 3a 3asBkKolo AOOHeHTa, MpM BUHUKHEHHI B HBOTO Tiepe0OiB JOCTYIy 70
Mepexi;

- KOHCY/IBTALIil 10 PO3BUTKY iHPPACTPYKTYPH Mepexki AOOHEeHTa.

3.10.ITepepBu  TOB’si3aHi 3 TMPOBEJlEHHSAM  [UIAHOBUX  TPOQINaKTUUHUX,
PEMOHTHHX UM iHIIMX POOIT, siKi 3AilicHIOI0TbCA OreparopoM 3rigHo MyHKTY 6.1.4
LbOro 1oroBopy, a TaKOXX BUIAJKU KOPOTKOUACHUX TepepB TPUBAJIICTIO MeHILIe

30 XBW/JIMH KOXKHA i 3arajibHOI0 TPHUBAICTIO [0 OJHi€l J0OM Ha Micsip, He
BBa)KalOTbCs NepepBaMy B HazZlaHHi [Tocyr.

3.11.IIpo  3miHy T1iepesiKy, 3MICTy, BapTOCTi Ta YMOB  HaJaHHS
TenekomyHikarjifiHux mocayr OrepaTtop TOBUHEH TOBiIOMUTH AOOHEHTIB He
MeHIIle HiXK 3a CiM [JHIiB [0 HabpaHHS UMHHOCTI TaKWUMH 3MiHaMH, IILJIIXOM
ornybiKyBaHHs JaHoi iHpopmariii Ha odiiiiHomy Caiiti Oreparopa.



3.12.0mneparvBHa  B3aemofis CropiH nporarom fAil  ga”Horo [lorosopy
3a0e3reuyeThCs MpeicCTaBHUKAMK TeXHIUHUX cmy»k0 Omiepatopa Ta AGOHEHTOM.

4. ITopsjok i ymoBM o1u1aTH

4.1.1Tocnyru 3a quM loroBopom HaJarOTbCS 3a I1ary.

4.2.Po3Mipy muiath 3a OCHOBHI TejiekOMyHiKalliiHi mociayru Ta lofaTkoBi
MOCIYTM BCTAHOBMIOKOTHCS ~ OriepaTopoM  CaMOCTIMHO 1  ONPUJTIOAHIOIOTHCS
ISTXOM X omyb/ikyBaHHs Ha Catiti Onieparopa.

4.3Bapricte [Mocnyr, siki HagatoThcsi OmepatopoM AOOHEHTY, BU3HAYa€ThCS

Ha TtigcTaBi 3asBu Ta 3agBOK AOOHEHTAa.

4.4.dopma ormiaTd - aBaHCOBa. AOOHeHT 3filicHioe mnepenriaty Ilocayr
Omneparopa, BUXOJSYM 3i CBOiX MMOTped y HUX, y BiJMOBiJHOCTI 3 po3mipom
TapudHoro mnaHy, o6paHoro AGOHEHTOM Ta 3a3HaueHOro HUM y 3asiBi, abo
3riZIHO paxyHKY, KUl BUCTaB/sAE€TLCSE OnepatopoM 3rigHo 3asiBKM AOGOHEeHTa.
4.5.11eppuHHa oruiata 3a  TeneKOMyHiKaliliHI ~ MOC/AYTA  OPOBOAUTHCS
AGoHeHTOM TIPOTATOM 3-X OAHKIBCHKMX IHIB 3 MOMEHTY HaflaHHs AGOHEHTOM
Oneparopy mignvcaHoi 3asgByd MPO TPUEAHAHHS [0 [Ty6niunoro loroBopy
(omiaTa TIaTH 3a MiAK/IIoUeHHs Ta AOOHEeHTCHKOT /1Ty 3a TIePIIri MicCsllb),

a B TofanblioMy AOOHeHT 3filicHioe orulaty AOGOHEHTHOI TilaTH, 3TifAHO
obpaHoro TapudHoro rmiaHy, A0 5 (II’ITOr0) uYHMC/a KOXKHOTO TIOTOUHOTO
Micsirisi. AOGOHeHT 3000B'S3aHMI  CaMOCTIMHO CJIiIKyBaTW 3a CBOEYACHUM
BHECEHHSIM HeoOXiZHMX aBaHCOBMX IIJIaTeXiB, SIKi MOBWHHI MaTh poO3Mip He
MeHIIle po3Mipy AOOHeHTHOI TiaTh 3rifHo obpaHoro AbGoHeHTOM TapudHOro
naaHy. @PakToM OIJiaTh TMOCAYyr BBaXKA€TbCS  (PaKTUUHE  HAJXOJKeHHS
I'POLIOBUX KOIUTIB HAa PO3PaxXyHKOBUK paxyHOK Ormeparopa.

4.6.I1pu 3miticHeHHi TaTe)y AOOHEHT ToBUHeH y po3fini "IIpu3HaueHHs
arexy', B IUIaTDKHOMY [OKYMEHTiI [IOCW/IaTUCA Ha HOMep 3asiBu IIpo
npueaHadHs Ao [Tybaiunoro [JoroBopy, kuii TpUCBOOETLCS OriepaTopoM ITIpU

il rmomaHHi. AOOHEHT CaMOCTIMHO Hece Bi/IMTOBi/Ja/bHICTh 3a BipHICTh BKa3aHUX
JJaHUX Ta BHECEHUX HUM ILJIaTexXIiB.

4.7.HapaxyBaHHsi AOOHeHTCbKOi TIjlaTW 3a TesleKOMyHiKaliliHi —mocayru
MPOBOAUTBLCSA 3 MOMeHTy Ilouatky HazaHHs mocayr (migkmoueHHs1 KiHieBoro
obmagHanHsT AGoHeHTa 0 Mepexki).

4.8.0mnara [ogatkoBux I[locmyr AGOHEHTOM 3[iMiCHIOETbCS Ha PO3PaxXyHKOBUM
paxyHOK OrniepaTtopa y BUIVISIi aBaHCY, SIKMH 3/[iICHIOETbCS 10 1T0YaTKy Ha/laHHS
Takux JlogaTKOBUX MOCTYT.



4.9.0mneparop B paxyHOK AOOHEHTHOI TulaTu Hajae AOOHEHTY OfHY IIOIITOBY
CKPUHBKY.

4.10Cyma w[OMICAYHOI OI/IaTU 3a MOCJAYTM He 3MEHLIYETbCA Yy BUMNAJKY
MPOBE/IEHHSIM TVIAHOBUX TPO(Di/AKTUUHUX, PEMOHTHUX YW iHIIUX POOIT, sKi
34iMcHIOI0TECA OnepatopoM  3rifHO NyHKTY 6.1.4 nporo loroBopy, a Takox
BUMNA/KIB KOPOTKOUAaCHUX IlepepB TPUBAIICTIO MeHIle 30 XBU/IMH KOXKeH i
3arajlbHa TpPHBAMiCTb [0 OfHi€i A00M Ha MicsAlb. 3a TIepPeBHUINeHUNA Yac
TIPOBO/IUTHLCS TlepepaxyHOK AOOHEHTCHKOI MJIaTH.

4.11.ITocnyru HaJlAlOThLCS JIUIIIE TIPY OTUIaTi AOOHEHTCHKOI TJIaTH.

4.12.Yci logaTkoBi MOC/IYTY BUKOHYHOTBCS 3@ OKPEMORO JoMOBJIeHICTHO CTOpiH Ta
3a paxyHOK AOoHeHTa BiAmoBigHo Ao TapudiB, BcTaHoBmeHuX OrmepaTopoM Ha
MOMEHT Ha/laHHs Takux JlofaTKOBUX MOCIIYT.

5. IlpaBa Ta 000B'si3ku AGOHEHTA

5.1. AGOHEHT Mae MpaBo:
1) Ha Bubip BuAy Ta KinmbkocTi ITocnyr, siki HagaroThcs OrnepaTopoM 3a UM

[orosopom, 3 ypaxyBaHHSIM TexXHiYHOI MOX/TMUBOCTI;

2) Ha Ge3orimatHe oTpuMaHHs Bif Ormepatopa BigoMocCTel 1[0J0 HaJaHUX
Te/IeKOMYHIKAlliIMHUX TIOCIYT, y MOPSAKY BCTAaHOBIEHOMY 3aKOHO/|JaBCTBOM,

Ta BUUeprnHoi iHdhopMmallil 11100 3MiCTY, SIKOCTi, BApTOCTi Ta MOPSAKY HaJlaHHS
Te/IeKOMYHiKalliiHUX TI0CJIYT;

3)Ha CBO€YaCHe OTPUMaHHS TeJleKOMYHiKal[iiHUX MOC/IyT BCTAHOBJIEHOI SIKOCTI;
4)Ha Tipe['siBJieHHS Tipe/icTaBHUKaMy OtmiepaTopa c/1y>KO0BOTO MOCBiAueHHS;

5)Ha nogadas OnepaTopy 3asBKH MPo HajlaHHA HeoOXigHuX JlofaTKOBUX TIOC/IYT;
6)Ha BigMoBy BiJ TenekoMyHiKal[iiHUX TMOCAYr y TMOPSAKY, BU3HAu€HOMY
[orosopowm;

7)3a BUMOTO0 MOBEpHYTH Bif Oriepatopa HEBUKOPUCTAHY YaCTKY KOIITIB y pasi
BiZIMOBHU BijJ TepeAriaueHuX TesekoMyHikaljiiHux Ilociyr y Bumajgkax i B
TOPSIKY, BU3HAUEHUX 3aKOHO/IaBCTBOM.

8) Ha  OoCKap)KeHHsI HerpaBOMIPHUX nim  Onepatopa 3rifHO i3
3aKOHOZaBCTBOM,;

9) Ha BigMOBY Bif, oriath Te/leKOMYHIKAL[iIMHUX TIOC/YT, SIKi He 3aMOBJISUTUCS
AbGoHeHTOM;

10) TumyacoBO, Ha CTpPOK, 110 He TepeBUllye 12 Ka/lleHJAapHUX MIiCSLiB,
npunuHAaTH oTpuManHsA [locnyr Ha mifcrasi BacHoOl 3asBU. lIpy LbOMy Take
TAMYaCcOBe MPUITMHEHHS MOXJIMBE JiMile 3 1-r0 ymc/ia MicsLls HaCTYIHOro 3a
Micsiiem mofaui 3asBu AOOHeHTa.



11)He uacrTillle OgHOTO pa3y Ha OAWH KaJleHJAapHHWH Micsllb 3MiHUTH 0OpaHMit
TapudHuii m1aH, 3aBYacHO NMCbMOBO CrioBicTMBIIM Ormiepatopa TIpO CBOE
OakaHHS i3 3a3HaueHHsIM HOBOTO TapuHOTO TIaHy

12)na Hecrinaty AOOHEHTHOI TUIaTM 3a BeCh YacC TMOMIKOMpKeHHs1 (aBapii)
TenekoMyHIKaI[iltHUX Mepe)X Ta TeXHiUHMX 3acobiB, 10 TpH3BeNO [0
TAMYaCOBOTO TPUIMMHEHHS HaAaHHA Te/leKOMyHIKAL[iMHUX TOC/Ayr y pasi
nopyiieHHs: OneparopoM TpaHWYHUX CTPOKIB YCyYHeHHSI TOLUIKO/)KEHHSI Ta
BUHUKJIO He 3 BUHH AOOHEHTa, 3 ZIJaTh peecTpariii oriepaTopoM BiZITIOBiAHOT 3asBH
(YCcHOT Ui MUCBEMOBOV);

13)na BuUMoOry 6e3oruiaTHO OTpMMyBaTH Bij, Oriepatopa paxyHKH 3a OTpPUMaHi
ITocnyry;

14)moctpokoBe posipBati Leun [loroeip 3a ymoBM nonepemxeHHsi Oriepatopa He
MEHIII HiXK 3a 7 (CiM) KaJleH[JapHUX JHIB 10 TAKOTO PO3ipBaHHS.

15)Ha obmexxkenHss OrmepatopoMm focTyny AOOHeHTa [0 OKpeMHX BH/IiB
TeylekOMyHIKaL[iMHMX NOC/IYT Ha MiJICTaBi MOro 3asiBU Ta TEXHIYHUX MOXJIUBOCTEN
Orneparopa y BCTaHOB/IEHOMY 3aKOHOZ,@BCTBOM TOPSJKY.

16)Ha BigmKomyBaHHS 30WMTKIiB, 3amlofifTHUX YHACTiI0OK HEBUKOHAHHS YU
HEHa/IKHOTO BUKOHaHHS  OriepatopoM  00OB'A3KiB, TiepenbaueHUX UM
HNoroBopoM abo 3aKOHOJaBCTBOM.

17)nepeodopmenns JloroBopy Ha iM's OHOTO 3 UjieHiB CBO€I CiM'T BiAIOBIIHO [10
MOPS/IKY, BCTAHOB/IEHOTO 3aKOHOZAaBCTBOM.

18)Bumarary Ge3oriiatHe BuiydeHHs OrmeparopoM (TIOBHICTIO abo YacTKOBO) 3a
BJIACHOIO 3asiBOl0 AOOHeHTa BijloMOCTell MPO HLOTO 3 eIeKTPOHHUX 0a3 AaHUX
iHdopmariiiHo-0BiKOBUX Cy»x0 Omeparopa.

19)na iHwi npaBa, 10 He CyrnepeyaTb YNUHHOMY 3aKOHOZABCTBY YKpaiHM.

5.2. AGoHeHT 3000B'SI3Y€ThCS:
1)He pomyckatd BukopuctaHHs KiHijeBoro o06safiHaHHS [/ BUMHEHHS

MPOTUTIPAaBHUX [iki abo Ail, 10 Ccyrepeuars iHTepecam HalliOHa/ILHOT Oe3meKwy,
000pOHU Ta OXOPOHH TIPAaBOTIOPSIIKY;

2)He [OTMyCKaTH [iif, III0 MOXXYTb CTBOPIOBAaTM 3arpo3y [Aias Oe3mneku
eKCIUTyaTaljii Mepe)X TeleKOMYHiKalliki, IiATPUMKU I[iJiCHOCTI Ta B3aeMOAil
MepeXX  TeJleKOMYHiKallil, 3aXUCTy  iHdopMalliiHOi  Oe3reku  Mepex
TeJIeKOMYHIKaLlii, yCK/Ia[JHIOBaTU YA YHEMOXX/TMB/IFOBATA HagaHHA [Tociyr iHImmm
AbGoHeHTaM;

3)He mOMyCcKaTy BUKOPHCTAHHS Ha KOMepIIiMHiM ocHOBi KiHIleBoro o6sagHaHHS
Ta abOHEHTCHKUX BBOMIB JIiHIA [ HazaHHA Te/leKoOMyHiKal[iiHAX ITOCTyT
TpeTiM ocobam;

4) BUKOHYBAaTW YMOBH L1bOTO /IOTOBOpY, y TOMY UMC/Ii CBOEYACHO OILJIauyBaTH



3aMOBJ/IEHi HHM TeJ/IeKOMYHiKalliliHi MOCIYTy y po3Mipax Ta B CTPOKH, BCTaHOB/IEHi
uum J1oroBopoM BIiATIOBIJHO 10 3aKOHO/IaBCTBa;

5)MOBiAOMJIATH, Y TOMY YMCJ/Ii TMCbMOBO, Ha 3anut Oneparopa iH(opMaliiro 1010
KiHL[eBOT'O o0siaziHaHHS, sKe BUKOPUCTOBYETHCS ISt OTPUMAaHHS
Te/IeKOMYHIKaLliIMHUX MTOCJIYT;

6)He TepelKO[KaTh BUKOHaHHIO pobiT  OmeparopoM, TMOB'Si3aHUX 3
oOcTexxeHHsAM abOOHEHTCHLKOTO BBOAY Ta KiHieBoro ob6magHaHHSA, II[0
TIPOBOAATRLCS A1 TIepeBipKy sIKocTi HagaHHs [Tocayr 3a 3asiBKol0 AOOHeHTa Ta
3abe3meunTy AOCTYI TeXHIUHUX cay>k6am Oriepatopa /10 yCTaTKyBaHHS /ISl HOTO
HaJIaro/i>KeHHs UM YCYHEeHHSI YILIKOIKEeHb;

7) He BTpyuatucsi B poboty TenekomyHikalliliHoi Mepexi;

8)3anobiraTu PO3TOJIOIIEHHIO KOMePpLIiMHO1 TaEMHMULIL (TexHiuHI
XapakTepucTuku Mepexi, 3MicT 3asgBW, BKJ/IIOUAKOUM [OJATKU, Ta IHIIA
indbopmailiss, orpumMaHa B Xo/ii poOOTH 3 HHMM), 3a BUHATKOM iHdopmaiiii, 1110
ornpustoaHeHa Ha odiniiHomy Caliti Orepatopa Ta sika 3a 3aKOHOZJABCTBOM
YKpaiHu He BBa)XKA€ThCsI KOMEPLiiHOK TaEMHMIIELO;

9)Hagatu  Omneparopy  Jirounii  e-mail A1  CBO€YaCHOrO  OTPUMAaHHS
TIOBiIOMJIeHb TTPO CKOpPOUeHHs1 abo MpunuHeHHs1 HajlaHHs [TocyT.

10)y mucbMOBOMY BUIVISIAL y MiCsYHMM CTpPOK iH(opmyBatn Omneparopa mpo
3MiHy O0OOB’SI3KOBUX pEKBi3UTiB, BKa3aHHWX B 3afABi Ha NPHUEJHAHHA [0
ny0s1iuHOTO0 AOTOBOPY;

11)camocTiiiHO C/TiAKYBaTH 3a CBOE€YACHICTIO BHEeCeHHSI AGOHEHTHOI M/1aTy;
12)cBoeuacHo iHdbopmyBatu Oreparopa Tpo HeAoJiku y pobori Mepexi, siki
BIIMBAIOTh Ha AKiCThb [Tocsyr 3a Lum [JoroBopom;

13)He gomyckatu migkmoueHHs KiHIleBoro o06sajHaHHS, sIKe He Ma€ JJOKyMeHTa
TIPO TTiATBepA KEeHHS BiANOBIAHOCTI;



14)yrpumyBatu y cipaBHOMY cTaHi KiHijeBe 06/1agHaHHSI Ta aOOHEHTChBKI JIiHil B
MeXXaX TIPUBATHOTO >KUTIOBOTO OYAWHKY, KBapTUpH, MPHUMII|eHHs, TTpUcagnOHOT
JUISTHKH.

16)HafaBaTy BiAMOBiAHO A0 3akoHy YKpainu "TIpo 3axucT nmepcoHa/bHUX JaHUX"
3roly Ha OOpOOKy MepCcoHa/NbHUX [aHWUX, HeoOXigHy g YKIaZileHHS IbOTo
Horosopy Ta HagaHHs [lociyr.

BUKOHYBaTW iHII 00OB'A3KKM BiAMOBiAHO [0 yMoOB I1bor0 [loroBopy Ta
3aKOHO/ZAaBCTBa YKpaiHU.

6. IlpaBa i 000B'si3ku Oneparopa

6.1. Oneparop mae npaso:

1) camocTiiHO ycTaHOBMOBaTM Tapudu Ha MOC/AYrHM, W0 HaAAKOThCA
Orneparopowm;

2) He miAKmouaTH Ta/ab0 BiAK/MIOYATH [O/Bifi TeIeKOMYHIKalliiHOi Mepexi

KinmeBe o6magHaHHS y pa3i BiZICYTHOCTI AOKYMEHTIB MpO MiATBEPAKeHHS HOTO
Bi/INOBITHOCTI BMMOraM HOPMAaTWBHHUX JOKYMEHTIB y cdepi Te/leKOMYHiKallik, a
TaKOX IHIIMX BUIAJKax, BU3HAUEHUX 3aKOHO/aBCTBOM;

3) Ha CKOpoueHHs mepesiKy abo NMpunuHeHHs HajlaHHsA TesleKoMyHiKal[itHHuX
nocayr AOoHeHTaM, §Ki TOpYIIYHOTh YMOBU LbOro JloroBopy Ta YHMHHOTO
3aKOHO/ZIaBCTBa YKpAiHU B rajysi TeJleKOMyHIKarllili;

4) TpoBoguTtu TpOodiNakKTUUHI, PEMOHTHI UM iHIII POOOTH Te/leKOMYHiKaLliHUX
MepeXX Ta iHIIoro obrajHaHHS, 1[0 BUKOPUCTOBYEThCS A HazaHHs [locayr, 3
MOBHUM ab0 UaCTKOBUM 0OMekeHHsIM HaZiaHHs [Toc/yT morepeiHbO CTIOBiCTUBILIN
rmpo 1ie AOoHeHTa mUIIXoM po3MimeHHs Ha Cabiti Ormeparopa BiJIOBiAHON
indopmariii, He Meniie HiXK 3a 10 (mecsaTh) pobOOUMX [HIB A0 TIOYATKY POOIT.
CyMapHMii yac npodilakTHIHOTO 00CTyTOBYBaHHS He TIOBUHEH TepeBUIIyBaTu 14
(4OTHUPHAUATE) TOAUH YIIPOAOBK MiCSLIS.

5) TUMUaCoBO MPUITMHUTH Y BCTAHOBJIEHOMY 3aKOHOZ,aBCTBOM MOPSAKY HaJlaHHS
[Tocnyr AGoHeHTy y 3B'sI3Ky 3 3abopropaHicTio AGoHeHTa Ha cymy moHaj 1,00
rpH. 3a oTpuMaHi [Tocsyru abo y 3B's13Ky i3 3aKiHUeHHSIM KOIITIB 3a Mepe/ruiaueHi
[Tocnyru, abo mpuruanTY HaZaHHs [Tocyr y pasi, skirjo potsarom 10 gHiB micas
BiZiIpaB/ieHHs1 TIOBiJOMJIEHHS TIPO KIiHL€BUW CTPOK OIUIAaTH He HaZAilIIO0
IiJTBepyKeHHS PO OIL/IaTy.

6) TUM4YacoBO, 10 BUMpaBAeHHs CUTyallii, Bigkmtountd AGoHeHTa Bijg Mepexi

TIpU BUSIB/IEHHI 00CTaBUH, OMMCAHUX T1. 7.6. 1jporo [loroBopy;

7)y [nHesdKuX BUMajKax, JJd BHUKOHaHHS yMOB [loroBopy, BCTaHOBUTH 3a
y3To/PKeHHSIM 3 AGOHEHTOM CBO€ yCTaTKyBaHHS 3a MiCLieM Ha/JaHHSI TOC/IYT;

8)y pasi TexHiuHoi moTpedu, 6e3 ronepeakeHHst 3MiHUTH [P-afgpecy AGoHeHTa;



9) MpOBOAMTH aKiiil, yMOBU IKUX IMyOMiKyt0TbCs Ha oditjitiHoMmy Caiiti OnepaTopa;
10) NpUNMHUTHU [isiIBHICTb 3 HaJaHHs [Tocayr BiAMOBIHO 10 3aKOHO/IABCTBRA.
11)TumuacoBo npunuHATHM HagaHHA Ilociyr yacTkoBO (cepBicv Tepejadi JaHWUX
TOIT]0) 200 MOBHICTIO y BUTIAJKaX:
(a) Hecrimati abo HecBoeuacHoi oriatd AboHeHTOM Ilociyr BifmoBimHO 10
obpanux HUM TapudiB un HasgBHOCTI 3a6oproBaHocTi AGOHeHTa 3a OTpUMaHi
[Tocnyru - TUMYacOBO MPUIMHUTH HagaHHA Ilocayr Ta/abo TMPUITMHUTH
HagaHHA [locayr y pasi, gakuwo nporaroM 10-Tv AHIB Micias BiAripaB/ieHHs
MOBiZJOM/IEHHS] TIPO KiHI[eBMM CTPOK OMJ/aTHM He HaAiMIIIO MiJTBepAKeHHs
I1pO OIUIaTy;
(6) BuKOpHcTaHHS AOOHEHTOM Ha KOMEPIIiliHil 0CHOBI abo y iHIINi crocib,
HDK 11e mepenbaueHo [loroBopom, Tapudamu Ta/abo YMoBamMH, CBOTO
KinreBoro obnagHaHHs B T.4U. 1 Ay1g HajgaHHs [Toctyr TpeTiM ocobam ToItio;
(B) HeCaHKI[iOHOBAHOTO BTpy4YaHHs AOoHeHTa B poboty Ta/abo
BUKOPHCTaHHSI Mepexki abo TexHiuHuX 3acobiB Omeparopa;
(r) oTpUMaHHS MMCbMOBOI 3asiBU 3BepHeHHsI AOOHEeHTa;
(1) mpoBeneHHst OriepaTopoOM PeMOHTHUX YU MPOiaKTUUHUX POOIT;
(e) BcTaHOB/IeHHS (hakTy po3cuiaHHs AOOHEHTOM Criamy.
() mopymeHHss AOGOHEHTOM BHMOT 3aKOHO/IaBCTBA IIIOJI0 eKCIUTyaTarlii
KinreBoro obmagHaHHS.
(k) BUHUKHEHHS CTUXIMHOrO /MXa, HaA3BUYAMHOI CHUTYyallil, BBeJeHHs
Ha/|3BUUaHOTO Y/ BOEHHOTO CTaHy Bi/IMOBIHO /10 3aKOHO/|aBCTRBaA.
Hapannas ITocnyr Moyke OyTH BiHOBIEHO TIiC/IsI TTIOBHOTO yCyHeHHS AOGOHEHTOM
Ti/ICTaB [Jis TUMYaCOBOI'O IPUITMHEHHS.
12) Ha iHmIi 11paBa, repegbaueHi 3aKOHOJABCTBOM YKpaiHH.

6.2. OniepaTop 3000B'sI3aHUI;

1)3abe3neuyBatd HalneXXHY SIKiCTh TeeKOMYHIKalliiHUX TIOCAYT BiATIOBigHO 10
HOPMAaTUBHUX JIOKYMEHTIB y c(pepi TeseKoMyHiKalliii;

2) B)KYBAaTH 3aXOZiB [0 YCYHEeHHs IPUUMH 3HWKeHHS SIKOCTI Te/reKoMyHiKaLimnHuX
TIOCJIYT;

3)nipu HeoOXiZJTHOCTi HaMpaB/IATH CBOIX MpalliBHUKIB, 32 BUK/TMKOM AOOHeHTa Ta
3a paxyHok Ormeparopa, A/l YCyHeHHsI TIOLIKO/)KeHb B poboTi Mepexi, 1110
NpU3BeIu [0 TIPUIMMHEHHA HagaHHA [locsiyr, SKIIo Taki BUHUK/IM He 3 BUHU
AOOHeHTa;

4)3abesreuyBaTyd YCyHEHHSI TIOIIKO/)KeHb, SIKi BUHMK/IM 3 BHHU AOOHeHTa, B
y3TO/PKeHUM 3 HUM TepMiH 3a yYMOBM IOBHOi oruiaTi AOGOHEHTOM BapTOCTi
peMoHTHUX pobiT 3a Tapudamu Onepatopa;



5) HagaBatm Ilocnyru y  cTpoku, mepefbaueHi 1uM JloroBopoMm Ta
3aKOHO/IaBCTBOM, Ta HallpaB/IsATH CBOIX IpAaLiBHUKIB 3a BUK/TMKOM AGOHeHTa /1/is
YCYHEHHsI TIOIIKO/PKeHb abOHeHTChKOro o0siafiHaHHS, abOHEeHTCHKOI JIiHii,
BHMKOHAHHS iHIIMX pOOiT 3a HassBHOCTI MOCBi{UeHHS 3 (POTOKAPTKOIO, CKPIiIlJIEHOTO
TIeUaTKoIO, i3 3000B's13aHHSAM TIpe/ AB/ISITH MOCBiAueHHsT AOOHEHTY.

6) HajaBaTi AOOHeHTaM BuYeprnHy iH(opmarito o0 TenekoMyHiKallitHUX
MOCAYr Ta KOHCYIbTAL[iMHYy  IIATPUMKY L[OJ0 OTPMMaHHS 3aMOBJIEHHUX
TenekoMyHiKalL[iiHUX TTOC/IYT;

7) iHbopmyBati AOoHeHTa (Ha 3armuiT AGOHEHTA) ITpo Tepesiik  cepTHdiKOBaHOTO
obnasiHaHHS, sTKe MOJKHA ITiIK/TFOUXTH 710 Mepexi;

8)3abe3meuyBaTvi  TIPABU/BHICTL  3aCTOCYBaHHSI TapudiB Ta  CBOE€YACHO
indbopmyBatu ABoHeHTa Mpo iX 3MiHY;

9)onpwmogHOBaTA 3MiHM BapToCTi TenekoMyHikalminHux mnocayr Ha CauTi
Oneparopa, 110 BCTAHOB/IIOIOTLCS camMyuM OmeparopoM, He TMi3Hille HiXK 3a CiM
KaJIeH/IaDHUX [THIB 10 X BBeJIeHHS;

10)nornepepxyBati AGOHEHTa TIPO CKOPOYEHHsI TIepeTiKy IOC/IyT, TUMUacoBe
NpUNUHEeHHs abo TmpunuHeHHs HagaHHA [locayr, BigkmoueHHs ix KiHreBoro
oOmagHaHHsl Yy BUMaZKax 1 TOpsAKY, BCTaHOBAeHWX [IpaBwiamMd Ta LUM
loroBopoM, y TOMY UMC/Ii y pa3i HecruiaTd 3abOproBaHOCTi, MMCbMOBO abo 3a
JIOTIOMOTO0 €/IeKTPOHHOI TMOLLUTH UM TI0 TesieoHy;

11)mipucBoiT Homep 3asiBi Tipo mipueaHaHHA A0 [lybmiuHoro [loroBopy, sika
ToJja€ThbCsi AOOHEHTOM Ta Ha/laTH KoTIito JaHoi 3asiBu AGOHEHTY;
12)3a6e3neuyBaty 3amoB/ieHy AGOHEHTOM MPOIMYCKHY 37aTHiCTL Mepexi, 3riHo
ymoBaM TapudHoro mjiany, oopaHoro AGOHeHTOM;

13)mMary KHUT'Yy CKapr Ta ITporo3wuliiiii i BUjaBaTH ii Ha mepiny BUMory AOGOHeHTa;
14)po3rnisimati ckapru Ta 3asiBU AOOHEHTIB y TepMiHM, mepefbaueHi UWHHUM
3aKOHO/IaBCTBOM, Ta iHdopmyBaTi AGOHEHTa PO pe3y/IbTaTh PO3IJIsiAY;
15)3amobiratu PO3TrOJIOLLIEHH!O KOMEePIL[ilHO1 TaEMHULII (TexHiuHI
XapakTepuCTUKKU Mepexi, 3mict 3asBu A6GoHeHTa Ta iHIa iHbopMailis,
OTpHMaHa B X0l poOOTH 3 HMM), 3a BUHSITKOM iH(OpMalliii, 1[0 OIpH/IFOAHEeHA Ha
oigitHomy Cauti Omepatopa Ta siKa 3a 3aKOHOJABCTBOM  YKpaiHM He
BBa)Ka€TbCsI KOMEPLIITHOK TaEMHULIEIO;

16)inbopmyBat AGoHeHTa, HIIAXOM oOdiliitHoro onpwioaHeHHsT Ha CalTi
Omneparopa iHdopMalii npo 3MiHy OpPUAUUYHOI UM (aKTUYHOI ajpech Ta
OaHKiBCbKUX pekBi3uTiB Oreparopa;



17)BKyBaTH BiAIIOBIJHO [0 3aKOHOJABCTBA 3aXOfiB i3 3abe3rmeueHHs TaeEMHMII
iHdopmarii, 1110 repesacTbCs Te/leKOMyHIKaLlitHUMU MepexkaMy,
KoH(pimeHmifHOCTI iHbopMarllii po A6oHeHTa Ta [locnyr, siKi BiH OTpUMaB uH
3aMOBJISB.

18)inopmyBat AOOHeHTa NP0 CTPOK, TPU HACTaHHI SIKOTO Mo)ke OyTu
TIPUINIMHEHO HaJjaHHS TIOCJIYT, Ha SKi He HAapaxXOBYEThbCS LIOMIiCSAYHA Iulara i sKi
MoTpeOyIoTh TTOCTIMHOTO BUKOPHCTAHHSI PECYpCiB Te/IeKOMYHIKaL[iMHUX Mepex,
SIKILO CTIO’KUBA4Y He KOpUCTyBaBcs Ljumu [lociyramu.

19)namaBatu Ilocnyru 3a BCTAHOB/IEHWMH 3HAYeHHSIMHA TOKAa3HUKIB SIKOCTI
BiJIIOBIJTHO [0 HOPMAaTMBHUX [OKYMEHTIB y cdepi TesekoMyHikaliid (3rigHo
Haka3zy ApmiHictpanii  JCC331 Ykpainu Big 28.12.2012p. Ne 803,
3apeecTpoBaHoro B MiHrocTi Ykpainm 21.01.2013p. Ne 135/22667), YmMoB 3
noJep>xaHHsAM BUMOT [1paBu/ HalaHHS Ta OTPUMaHHS Te/IeKOMYHiKaLliiHUX.
20)Bectu 00J1iK 00CATY Ta BapTOCTi HaZaHuXx [ToC/yT 3a KO)KHUM BHOM OKpPeMO i
3a0e3reuyBaTy IOTO [JOCTOBipHICTb.

21)BUKOHYBATH iHIIIi 00OB'I3KH Bi/ITTOBiTHO [0 3aKOHO/IABCTBA YKpaiHHU.



7. BignoBiaibHICTH CTOPIH

7.1.CTOpOHU 3BIJILHSIOTBCSA  BiJl BIJMNOBIJA/ILHOCTI 3a YaCTKOBE UK IIOBHE
HEBUKOHaHHS 3000B'si3aHb 3a [lOoroBopoM, SIKIII0O BOHO BWHHKJIO BHACJIIOK
oOcTaBHH HerepeOOPHOI CU/TH, BKJ/TFOUAIOUH, ajie He 0OMeXXYIOUKCh: 3eMJIeTPYC,
MOBiHb, yparaH, IiHIII CTUXiMHI JMXa TOILIO, BOEHHI [il, BUKpaJaHHS 4u
TOIIKO/PKeHHS  3/IOBMUCHUKaMH JIIHIMHUX Ta CTAHLMHUX CIIOPYZ, JIiHiK
Te/leKOMYHiKallili, 1110 BUKOPHUCTOBYIHOTbCS OmeparopoM TOIIO, a TaKOX pillleHHs
Ta Aii oprasiB /lep>kKaBHOI B/1a/i Ta MiCLIeBOTO CaMOBPSYBaHHS, 1110 3HAXOAATbCS
rmo3a kKoHTposieM CTopiH, i fKI[O I1i obcTaBUHM Oe3rmocepeAHBO BIUVIMHYIH Ha
BUKOHaHHS flaHoro [JoroBopy. TepMiHv BUKOHaHHS 3000B's13aHs CTOpOHaMU

3a aHKUM [loroBOpOM TepeHOCAThCA BIAMOBIAHO 10 Yacy, IPOTATOM SKOTO Jisi/id
3a3HaueHi 00CTaBUHU.

7.2.CTOpOHU HECYTb B3aEMHY BiJITIOBia/IbHICTb 3@ HEBUKOHAHHS YU HEeHasleXKHe
BUKOHAHHSI 3000B's3aHb 3a LM /lOroBOpPOM BiJTIOBiZIHO [0 MOrO HOpPM, a B
YaCTWHI, 10 He BperyjboBaHa UMM J[IloroBopoM - BIJAMNOBIAHO [0 HOPM
[IF0UOr0o 3aKOHO/JaBCTBa YKpaiHuU.

7.3.0mnepaTtop He KOHTDOJIFOE i He Hece BiJIOBIJAMBLHOCTI 3a 3MICT, Xapakrep,
BipOTifHICTh UM TpH3HAUeHHd iHopMallii, TpPUUHATOI UW TepeAaHol
AB0HEeHTOM U1 TPeThOr0 0c00010 uepe3 IHTepHEeT 3 BUKOPUCTAHHSIM TeXHIUHUX
3acobiB AOOHeHTa UM ioro pekBi3uTiB B IHTepHeT. OriepaTtop He Hafla€ HisIKUX
rapaHTii, 1110 CTOCYIOTbCsI OyAb-IKUX TOBAPiB UM MOCJIYT, 1[0 3aMOBJISTUCS YU
OTPUMYBAJIMCh 3 BUKOPUCTaHHSM TOC/IYT, repefbaueHux [JoroBopom.
7.4.0mepatop He BIJMOBijla€ 3a SKiCTb (PYHKL[IOHYBaHHS OKDEMHX CETMEHTIB
Mepexi [HTepHeT, 1110 He BXOZASATh [0 CK1aly Mepexi. 3a3HaueHa y Tapu(pHOMY
n1aHi, obpaHoMy AGoHeHTOM, iH(oOpMaLiiiHa IIBUAKICTb JOCTYITy B MEPEXY
InTepHeT yepe3 Mepexy rapaHTye€TbCs TIIBKM Ha [AUIAHLL Bif Bys3ja 3'€JHaHHA
Mepexxi 3 MaricTpa/ibHUMU KaHajaMu [HTepHeT 10 abOHEHTCHKOI TOuKHu (1ie
TOB'AI3aHO 3 PO3XO/PKeHHSIMU B iH(OpMal[iiHUX BUAKOCTSX, 3 AKUMU [HTepHeT-
TpoBaiifiepy, 10 3HAXOASAThCS T03a KoHTposjem Oreparopa, 3abe3rneuyioTh
poctyn go IHTepHeT-pecypciB). Ilpy BUHUKHeHHi TipeTeH3ili 3 00Ky AOOHeHTa,
oopmiieHHX Yy TIMCbMOBOMY BHAI i TiepefaHux Oreparopy mo dakcy abo
ocobucto mpoTsarom 24 (ABaALUATA YOTHPHOX) TOAWH 3 MOMEHTY IXHBOTO
BUHUKHeHHs1, OrieparopoM  TMpPOBOAATbLCS  BIAMNOBiAHI  BUMIpA i, TIpH
HeoOXiZiHOCTI, KopuryBasbHi pOOOTH UM HAAAIOTHCS [I0Ka3d HOPMaIbHOTO
byHKLiOHYyBaHHS Mepexi.



7.5. Oneparop He Hece BIAIOBIJA/JBLHOCTI 3a MOripiieHHs AKOCTI Ilocayr, 1o
BiOysocss  BHacaifok 36010 miporpaMHOro 3abesredeHHss AOGoHeHTa i/abo
ycTaTKyBaHHs AOOHeHTa, SKIII0O OCTaHHE He 3HAaXOAWUThCA TIiJ TMPSAMUM
KepyBaHHAM Orieparopa. Y LIbOMY BUIIa/IKy [1epepBU B OZlepKaHHI ITOCIyTH He

€ IepepBoIo B i HaflaHHi i miaArae oryiati AGOHEHTOM.

7.6. ABOHEeHT Hece TIOBHY MaTepiasibHy BiZNOBiZIa/IbHICTh: 3a BTpy4aHHs B poboTy
TeXHIYHUX 3aco0iB 3B's3Ky i 30epekeHHs iHQopmalii B Mepexi uu Mepexi
IHTepHeT, 1110 Oe3rnocepeHLO UM IMOOIYHO BIVTMHY/IO Ha SIKiCTh HaJIaHHSI TIOC/TyT
iHITMM KOpUCTyBauaM MepeXki [HTepHeT; 3a HaHeCeHMM 30WMTOK MaliHOBUM YU
HEMalHOBHMM IIpaBaM OPUAWYHUX ud (i3MUHUX 0CiO, He3a/leXXHO Bifj TOro, uu
Taki [ii 3pobneni A6oHeHToM abo0 TpeTiMd 0cob6aMy 3 BUKOPHCTaHHSIM
TeXHiUHUX 3aco0iB AGOHeHTa ur HOro peKBi3WTIB y MepexXi [HTepHeT Ta MmoC/IyT,
fKi HaJaBanucs 3a AaHuM [JoroBopoM; 3a 30epeXkeHiCTh yCTaTKyBaHHS, 10
HasiexxuTb Orneparopy 1 BcTaHOB/ieHOro Orneparopom 3a MicieM HagaHHS
[Tocnyr A6oHeHTy BifgmoBigHo a0 m. 6.1.7 [loroBopy. Orieparop He Hece
Bi/ITTOBiIa/IbHOCTI 3a TIOIIKO/)KeHHS BCTAHOB/IEHHWX AOOHEHTOM TIpU/Ia/iB B
HaCJIiJOK BIUIMBY BUCOKOI Harlpyry, BiICYTHOCTI 3aXVMCHOIO 3a3eMJIeHHS1, BIUIUBY
30BHIIMHIX (akTopiB (Boaud, OpyAy TOINO), BCTAaHOBJIEHHS TMPUIAIB Y
3a0pyHeHUX TIPUMIIIIeHHSIX, eKCTUTyaTallii TPy 3aBUCOKil TemriepaTypi, a TaKOX B
HaCTi 0K BI/IUBY TIPUPOLHUX SIBULL] (6mckaBKH TOLL[O).
7.7. Oneparop 3abe3reuye BiAMOBiHUI 3axUCT MepCOHAAbHOI iH(opMaLii mpo
AboHeHTa Ta ii HEPO3MOBCHPKEHHS 3Ti/JHO 3 BUMOTaM{ UMHHOTO 3aKOHO/]aBCTBA
Ykpaiuu.

7.8. AOOHeHT, 3a HeCBO€yaCHe BMKOHAHHSI TPOILIOBMX 3000B'si3aHb 3a LUM
HoroBopoM, criiauye OmepaTopy MeHIO B po3Mipi 00mikoBoi ctaBku HBY, sika
Jlisiyia B TIepiof, 3a IKUM CTATYEThCS MEeHSI.

7.9. Oniepatop Hece MaiHOBY Bi/ITIOBi/la/IbHICTh 32 HeBUKOHAHHSI 3000B'si3aHb 3a
uum ToroBopom BiaroBigHO A0 cT. 40 3akoHy YKpainu "[Ipo TesiekomyHikarjii".

8. Po3ris; 3BepHeHb ADOHEHTIB Ta MOPA/I0K BHPIIlIEHHSA CynepeuokK

8.1.0meparop  mpoBOAWTE  MpuiioM  AOOHEHTIB 3 MNHWTaHb  HaJAHHSA
TesieKOMyHiKal[iiHUX MOCYT.

8.2.A6oHeHT Mae mpaBo nojaBatd Oreparopy 3asiBY, CKapr 3 MUTaHb Ha/laHHS
Ta OTpUMaHHS TeleKOMyHiKaLliiHUX MTOC/IYT.

8.3.3asiBa AbGoHeHTa Mo)ke OyTH MMofiaHa B YCHili ¢opmi [0 TexHIUHOI CiTyKOU
Omneparopa abo B AboHeHTCbKMI Biamin Oneparopa.



8.4.Y pa3i HeMOX/IMBOCTI HeraMHOro BWPpIllleHHSI TOpylleHuX ABGOHEeHTOM
MTUTaHb 3asiBa BUK/IaJa€ThCsi AOOHEHTOM ITHCHEMOBIH hopMi.

8.5.3asBu AGOHeHTIB po3r/siaroThcsi OnepaTtopoM y TIOPSAKY, TepefbaueHoMy
YMHHUM 3aKOHOZLaBCTBOM YKpAaiHH.

8.6.0meparop mipuiimae pimieHHs 3a 3asBol0 AOOHEHTa y CTPOKH, Tepej0aueHi
3aKOHOZ,aBCTBOM.

8.7.3a pe3ynbrataMu PpO3MVISAY THMCHbMOBOI 3assBM  AOOHEHTOBi HaA€ThCS
MTMCHMOBA BiZIMOBI/Ib 3a TiATIMCOM yIIOBHOBaXkeHO1 ocobu Omneparopa.

8.8.¥ci cymepeuku i po3bikHOCTi, 1[0 BWHMKaIOTb 3a [loroBopoM, 10
MOXX/IUBOCTI BUPIIIYIOThCS LLIJISIXOM ITeperoBopiB Mk CTOpOHaMU.

8.9. Y BunazKy HeEMOX/IMBOCTI JOCATHEeHHS 3rogy Mixk CTOpOHaMH, Cyriepeyka
BUPILIYETHCA B CYyL0BOMY TOPSJKY.

9. CTpoK jii Ta 3Mina ymoB /loroBopy

9.1.leit  [oroBip € TmiAgcTaBor A MOSBU  ITyOJIiYHO-TIPABOBHX
B3aeMoBifHOCHH Omeparopa 3 yciMa 6e3 BUHATKY AOOHeHTaMH, sIKi TTi/ira1ai0Th
MiJ 110 KaTeropito (3rilHO 3 yMoBaMH 1iboro [JoroBopy).
9.2.1ett Jorosip HabyBae unHHOCTI 3 31 rpyaHs 2014 poky s ycix AOOHEHTIB,
sIKi riepeOyBatOTh Ha 110 /IaTy B JOTOBipHUX CTOCYHKax i3 OreparopoM 3 Ha/laHHS
TIOCJIYT AOCTYNY A0 Mepexi [HTepHer.
9.3.ITic/ia HabpaHHS YMHHOCTI 1bOro JloroBopy yci iHIim goroBopu, 1o Oyau
yKiaazeHi Mk AOGoHeHToM Ta OrmepaTtopoMm II[O[0 HaJlaHHS TOCAYT AOCTYIY 70
Mepexi [HTepHeT, BTpayatoTh UNHHICTb.
9.4.[1ns CriokviBauiB, sIKi 3aMOB/ISITb OTPUMaHHS Te/1eKOMYHiKalliMHHUX TTOCTyT
Omneparopa mic/is Aaty BKa3aHoi B MyHKTi 9.2 1iboro Jlorosopy, Jlorosip HabyBae
YMHHOCTI 3 JaTu mofaui AGOHEeHTOM NHCHbMOBOI 3asBH IPO TIPUEAHAHHS [0
[Ty6mivyHOTO JOTOBOPY.
9.5.Lei [oroBip nAi€e A0 MOMEHTY WOro npUNUHEHHs ofHieto i3 CTopiH Yy
BCTAHOBJIEHOMY ITUM JloroBopoM abo0 3aKOHOAABCTBOM IOPSiAKY. B xofi #ioro
BUKOHAHHA B laHuM JIoroBip MOXKyTh BHOCUTUCSA 3 iHiliaThBu OriepaTtopa 3MiHU,
AKi migasaraloTb OQilliiHOMY OTPU/IIOAHEHHIO ILISIXOM PO3MIillleHHSI TaKuX 3MiH
(my6mikartif):

« Ha odiuiiHomy Caiiti Oneparopa (MOCTIMHO  [AOCTYNHUN  [Jis

O3HAaUOMJIEHHS]);
* y KyTOUKaxX CIO)KHUBauiB AOOHeHTCHKUX BifmimiB Omneparopa (MocCTiiiHO
JOCTYIIHUM JI71s1 03HAWOMJIeHHS]);



9.6. 3rigHo u.2 cT. 642 lluBinbHOrO KofeKcy YKpaiHu oruiata AGOHEHTOM
TenekoMmyHikaliiHux  mocayr Ormepatopa € TPUMHATTAM ~ AOOHEHTOM
[Ty6miuHoi mpono3wuriii OmnepaTopa Npo yK/aZieHHs / 3MiHY 1[boro [IoroBopy.

9.7 npo npueaHaHHs Ao IIybmiuHOro JOroBOpy € HeBiJ’€MHOI0 YaCTHHOK ILhOTO
IloroBopy 3 MOMeHTY ii migmucanHsi AGOHeHTOM Ta peectpariii OmepaTopom.
9.8.0meparop Ma€e mnpaBO [JOCTPOKOBO IIPUIIMHUTH [it0 LbOro J[lorosopy,
MOBiZIOMUBIIIK TIpO 1je AOoHeHTa He MeHIl HiXK 3a 30 (TPUALIATH) KaseHJapHUX
[THIB MTMCbMOBO.

9.9. AGOHEHT Mae TIpaBo I0CTPOKOBO MPUMMHUTH [Iit0 LIbOTO, TIOBi/JOMHUBIIIH TTPO

e He wMeHm HDK 3a 30 (TpuAuATh) KaneHJapHuUX [JHIB Omneparopa
PEKOMeH/IJ0BaHWM JIMCTOM 3 TIOBiJIOM/IEHHAM TIIpO BPYYEHHs ajpecary 4u
repefayero MUCbMOBOI 3asBU YIIOBHOBakeHOMY IpejcTaBHUKY Orieparopa i
NOTPUMYIOUMChH CBOiX 3000B'si3aHb 3a [JoroBOpoM [0 MOMeHTY (aKTUUHOTO
TpUNIMHeHHs HaJaHHd [locyr.

9.10.JoroBip aBTOMAaTU4YHO TIPUIIMHAE CBOK) [0 [/ KOXXHOTO OKpPemMOro
AGoHeHTa y BUMAZKy, SKIO JaHUN AOOHEHT TMPOTATOM TPbOX KasjeHAapHUX
MicsI[iB He 37ilicHIOBaB oriaTy AGOHEHTHOI myiaty 3a JloroBopom. BifHoBieHHs
HazlaHHs [lociyr maHomy AOOHEHTY MOXJ/IMBE JIMIIe TIiC/si TIOBTOPHOI Tofadi
3asiBu 11po nipueaHaHHs g0 [1ybriuHoro gorosopy.

9.11.1Llew [loroBip AOCTPOKOBO MPUIHHSIE [0 Y pa3i aHy/IOBaHHS, HeiMCHOCTI,
3aKiHUeHHSI TepMiHy [ii JifeH3il Ha 34IMCHEeHHS BIiAMNOBIJHOTO  BUAY
roCroJapChKol AisyIbHOCTI y cdepi TeleKOMYHiKallii, mpo 1o OrnepaTop He MeHIIl
HiXK 3a TpU MiCALIi 10 TIPUIMHEHHA Jii [foroBopy moeizomisie AGOHeHTa MIISTXOM
po3MillleHHs BifinoBigHOT iHpopmariii Ha Caiiti OniepaTopa.

9.12.CTOpOHM MOroAW/IMCh, W0 TIPU3YNUHEHHS HaJaHHA TeeKOMyHiKal[iMHUX
nocayr AGOHeHTy 3 TPUYMH HeCTulaTh, HecBoeuacHOi abo HeroBHOI OruiaTu
AOoOHeHTOM HaZlaHUX #oMy TOCayr, /[lofaTKOBUX TMOCAYyT, abo aBaHCOBOTO
naTeXxxy € morepemkeHHsIM Omepatopa AGOHEHTOBiI TPO MOJK/IMBe PO3ipBaHHS
Horosopy.

9.13. AGoHeHT MoBizoMIeHUH i 3rigHul i3 TUM, 110 iHbOpPMaLlisi IPO HBOTO, B TOMY
YKCJTi Taka, 1[0 MoXke OyTH KBastidikoBaHa sk [lepcoHasbHi fiaHi, Oyze BHeceHa 10
KOMIT foTepHOi 6a3u fganux Oreparopa. [liamicaBmm 3asiBy PO TIPUETHAHHS /10
[Ty6siuHoro goroBopy AOOHEHT BBa)Ka€ThCSI TAKWM, 1110 TTOBiZIOMJ/IEHUH PO CBOT
npaBa 3rifHO i3 3akoHOM YkpaiHu «IIpo 3axuCT MNepcoHa/bHUX AAHUX» Ta
BK/IFOUeHHsT CBOix [lepcoHambHUX [aHUX [0 0a3u MepcoHalbHUX AAHUX
Omneparopa. AOOHEHT TIOTO/PKYETbCS 3 TWUM, 10 Hajae Orieparopy IpaBo
BUKOpUCTOBYBaTU CBOI [lepcoHasbHi [aHi Ta MOrOKYETbCA 3 TUM, LIO L
inbopmaliis Moxke OyTu TmepefgaHa 0Oe3 TMHUCHMOBOTO TOBifomsieHHs1 AGOHeHTa
TpeTiM ocobam Ayis:



- 00/1iky AOOHEHTIiB, HaZlaHUX M TIOC/IYT, a TAaKO)K PO3paxyHKiB 3 AOOHeHTaMu;
po3cuiaHHsi AOOHeHTaM paxyHKiB, TOBiZjoMieHb, SMS-TIOBioM/IeHb, JUCTIB 3
aHKeTaMU, TTPOMNO3ULIif, peKJlaMHUX MarepiasliB, TOILLO;

- Tesle)OHHOTO OMUTYBaHHSI AOOHEHTIB 3 METOI0 3’sCyBaHHSI iX JYMKH IIOZI0
SIKOCTI HaZiaHHA TesleKoMyHiKal[iiHUX MOC/Iyr Ta J]ofaTKOBUX MOC/IYT;

- IPOBeZIeHHS aKLlii, po3irparliB, MAapKeTUHTOBUX JOC/Ii/)KEHb;

- BeJIeHHs1 TIpeTeH3ilHO0-11030BHOI pob0oTH 3 AGOHEeHTaMHu.

9.14. AboHeHT Haziae 3roay OrepaTopy Ha BiZICTyTUIeHHs HUM IpaBa BUMOTH
TpeTiM  ocobam 100  3aboproBaHocTi 3a  HaflaHHA  AOOHEHTOBI
TenekoMyHikariiHux Tmocayr Ta JlojaTKoBUX TMocayr 0e3  MHMCbMOBOTO
MOBiZioMIeHHsT AOOHeHTa.

10. PexBi3uTi Oneparopa:

ITignpuemenib Kacbko Map'sin borganosuu

FOpuanuna azapeca: 77300, IBaHo-®paHKiBchbka 060/, M. Kamyn,
By/. [Tyiikina 13B/65

P/p 26003060830252 B 1®P ITAT Kb "IIPUBATBEAHK", M®O 336677
ImenTudikaiiamii kKo di3znuHoi ocobm: 2799805831

TenedoH. (03472) 7-01-02
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